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SERVICES



UTM Johor Bahru Campus
Department of Digital Services
Block D07,
Universiti Teknologi Malaysia,
81310 UTM Johor Bahru,
Johor.

UTM Kuala Lumpur Campus
Department of Digital Services
Universiti Teknologi Malaysia,
Jalan Sultan Yahya Petra,
54100 Kuala Lumpur.



offers and delivers ICT services for the 
university (staff and students), ICT infrastructure, system development 
and academic/administrative activities.
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MISSION







UTMID

OFFICIAL EMAIL ACCOUNT (@graduate.utm.my)

UTM SYSTEMS – STUDENT PORTAL & UTMSMART

UTM LICENSED SOFTWARE

NETWORK

ICT POLICY
OTHER INFO

MICROSOFT 365 (@live.utm.my)
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OFFICIAL EMAIL ACCOUNT?

a. UTMID is a unique identification (ID)
assigned to a user to authenticate a user
before accessing UTM network, ICT
applications and services including
UTMWiFi, MyUTM portal and
UTMSmart.

b. UTMID is only available for registered 
students.

c. UTMID is also used as an official email ID 
for students. You will have 
yourutmid@graduate.utm.my as your 
email user id.

d.     In case you need to reset your UTMID 
password, you can do it at 
http://utmid.utm.my

WHAT IS UTMID?

NEW STUDENT 

• Your UTMID will be generated 
automatically upon completing the 
UTM offer acceptance process.

• An email notification from 
utmid@utm.my will be sent to your 
registered email account (the 
personal email account that you 
provided during the offer 
acceptance process).

FORMER STUDENT / EXISTING 
STUDENT 

• Use your existing UTMID

1. UTMID



HOW TO RESET YOUR UTMID PASSWORD ? 

UTMID

Click here if you forgot your UTMID password.
Please provide your UTM official email (@graduate.utm.my)

Change your UTMID password



UTMID USAGE

Student & Staf
Portal Network

Virtual Private 
Network (VPN) Mobile Apps

(Wired & Wifi)

https://my.utm.my

https://vpn.utm.my

https://library.utm.my

Online Databases 
(UTM Library)



 UTM email platform is Gmail by Google.
It Includes all google suite features - Gmail, Drive, Photos, Calendar, Meet and more. 

 Access URL - http://mail.graduate.utm.my or  http://gmail.com
 Email ID  = UTMID      e.g: yourutmid@graduate.utm.my

(make sure to type your email id with the domain name)
 Please use this email account for any official affairs - all official announcements will be sent to 

this email account.
 Google storage capacity limit: Student – 15 GB 
 Google storage space covers Gmail, Google Drive and Google Photos.
 Perform housekeeping for your emails, files and photos in your Google storage   

to ensure that it meets below the given storage limit.

 Check your current Google storage status at drive.google.com/settings/storage
 If your account still exceeds its storage limit, you cannot send or receive any new emails with   

attachments.
 Your account will be suspended if you never log in after 6 months.
 Termination of student official email: 6 months after the convocation date.

HOW TO ACCESS YOUR OFFICIAL EMAIL ACCOUNT 
(@graduate.utm.my)

Workspace for Education Plus

2. OFFICIAL EMAIL ACCOUNT

mailto:yourutmid@graduate.utm.my


3. UTM SYSTEMS: PORTAL 



v5.25.2 NEW RELEASE

3. UTM SYSTEMS: UTMSMART 



LOGIN TO MyUTM PORTAL  
CLICK  SOFTWARE CENTRE

(https://my.utm.my)

4. UTM LICENSED SOFTWARE

MICROSOFT LIVE ACCOUNT 
(@live.utm.my)



 Latest version of Microsoft office M365 for students.
 The Microsoft 365 suite consists of Word, PowerPoint, Excel, OneDrive, Teams etc

including the Microsoft Windows operating system.
 Access URL : - http://www.office.com  
 Email ID  = UTMID      e.g: yourutmid@live.utm.my
 Your Microsoft live account and a temporary password will be sent to your official  

email two (2) weeks after course registration at the faculty.
 The Microsoft 365 suite can be accessed using the Microsoft live account via web, 

mobile app and local machine.
 Perform housekeeping for your emails, files and documents in your OneDrive storage 

to ensure that it meets below the given storage limit.

HOW TO ACCESS YOUR MICROSOFT 365 SUITE 
USING YOUR MICROSOFT LIVE ACCOUNT (@live.utm.my)

5. MICROSOFT 365

mailto:yourutmid@live.utm.my


UTM NETWORK

 Once you are connected to 
UTM Network (via Wired or 
UTMWiFi), a login page will 
be loaded automatically 
before you are allowed to 
access the Internet within 
the UTM campuses.

 Please use your UTMID to 
log in.

6. UTM NETWORK

UTM JB

UTM KL



UTM NETWORK: UTMWiFi

UTMWiFi COVERAGE @UTM



UTM NETWORK: UTMWiFi

If you have any issues, problems or questions,
please contact:



Virtual Private 
Network (VPN)

 To access UTM intranet 
services from outside the 
UTM campus: 

UTM NETWORK: VPN



 Your ID and password (UTMID/email/others) are your responsibility.
 Your PC/devices must be free of spyware, adware, viruses and 

worms before connecting to the UTM networks. 
 Prohibited to use our UTM computer /network/ ICT services for any;
 Personal Commercial use;
 Dissemination and access to pornographic and political materials;
 Hacking, network scanning, phishing and data decrypting; 
 Use of pirated software; 
 Use of gambling apps, gator, hotbar, searchbar, cracked games 

etc;
 Any unethical affairs.

7. INFO: ICT POLICY



We will assist with issues on:

- UTMID and email accounts (@graduate.utm.my & @live.utm.my)
- login and access problems to university systems 
- systems technical problems
- questions about UTM ICT services & features 

We do provide software user manual on how to install University licensed 
software. Please follow the user guides and install it yourself. 

We will help you connect your device to the University’s wireless network or 
you can contact UTMWifi HELPDESK regarding this service.

8. WHAT WE DO…

What we do support:



We don’t install the licensed software for you.

We don’t troubleshoot any problems encountered with UTM 
licensed software. Users will have to contact the authorized companies to 
seek help with the  problem. 

We don’t provide hardware, operating system 
(OS) and software support for personal devices such as 
computers , laptops or smartphones.

We don’t assist with issues associated with 
system flow or data. You may contact directly to your faculty or 
owner of the systems.

We don’t reset UTMID password. You may reset it yourself 
by using the UTMID self-reset password facility  – https://utmid.utm.my.

WHAT WE DON’T…

What we don’t support:



TIPS…

1. Upon getting your UTMID and Official email, for security purposes, do:
 Reset your email password
 Reset your UTMID password

2. Install UTMSmart (Mobile Apps) – Refer to the Freshies’ Guide module.

3. Log in to your Student Portal -

4. Upon getting your Microsoft Live Account, for security purposes, do reset your Microsoft live 
password & log in to your Microsoft 365 account -

What should you do ….

https://my.utm.my



Some services or problems are best answered by email, so you do not need to come physically to 

DigitalCare UTMDigital as a walk-in user. Do communicate with us using your UTM official email only, 
except for email issues (Please attach the snapshot of your matric card/offer letter).

CONTACT US


	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Slide Number 23

